Service Support

Annual Preventative Maintenance

Helmer Scientific’s high-performance medical-grade equipment requires regular maintenance for optimum performance. It
is important to regularly maintain all scientific equipment to reduce failures and protect your precious medication, vaccine,
blood and patient samples.

We offer a range of Service Agreements offering Preventative Maintenance, Calibrations, Repairs, Installations, Loaners,
and Removal of old equipment.

Why Should My Facility Perform Preventative Maintenance?

¥ Helmer

Reduce service costs

e Compliance management
and documentation

e Decrease disruption
during product failure or
new product
implementation

e Spend less time and
effort managing
equipment

e Operational efficiency
and Convenience

Failure of device

e Long repair wait periods

e Loss of Product

e Delays in new product
installations

e Managing Preventative

Maintenance

properly following

IAW manufacturer

requirements.

25% of historical unit failures could have been prevented with regular maintenance. Preventative Maintenance is
proven to save Helmer customers $667 to $1921 per visit on average. Well maintained scientific equipment increases
longevity, instills confidence in users, and complies with regulations.

Set-Up Preventative Maintenance for your Helmer Equipment!
Call 800-743-5637 (+1-317-773-9073) or Email scoordinator@helmerinc.com
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